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Helpdesk 

 Edit Ticket & Add Ticket-  
o Related User Job Title has been added to the Add, Edit and Manage screen.  This will display 

based on the job title that is saved on the Edit Staff screen.   

 

 

In order for this to show on the Help Desk – Manage page, you will need to select to display it from the 
Columns button. 
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o If the ticket has Parts associated with it, the quantity on hand in the Edit Parts component 
was decreasing each time you clicked the Save button.  This has now been fixed. 
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o Parts has been added to the Help Desk – Manage page.  This will be displayed by selecting to 
display it from the Columns button.   
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Settings 

 Imports – Staff Settings- Job Description field has been added to the column headers drop down 
list.   

  

 


