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General 
 Updated Icons -  Updated some of the icons and icon colors to bring a little pop to the software.  
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Help Desk 
Submit Ticket Form 

 Updated icons colors on the submit ticket form. 
 Added some new icon choices to the submit ticket forms. 
 Reduced the height of the tiles and made them wider allowing ability to view more on the 

submit ticket screen. 
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Students 

 Print Labels – Set the include barcode as the default option on the print label options. 

 
Settings 

 Settings-System-Rules – Update the rules to fire on updated tickets, status changes, 
technician changes, ticket type changes, and ticket priority changes.  If you have rules setup 
for anything other than ticket creation this update will cause those rules to start working.  
Please be aware of this change as it could change how tickets are being delivered and 
updated. 

 Added Assigned To Queue to the rules conditions. 
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Users 
 Added ability to auto create user login on new import. 
 Added ability to auto create user login when manually creating user. 

 
 
 
Imports 

 Updated user login creation on import and manual creation. 
 Update user import settings to resolve issue with import sync to mark students or staff as 

inactive. 
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 Added ability to import assets via FTP using a csv file. 

 
 
 

Emails 
 Updated the email correspondence email to include the ticket description. 
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