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Manage Screens  
Manage screens have been updated with many new features.  These features will be outlined below.  
You can also watch the webinar training here:  Manage Screen Training Webinar.   
 
Manage Screens have not been updated in all areas of the system such as options under Settings but 
they will be soon.   
 
In the upper right-hand corner, you will see a link called “Switch back to the legacy page”.  This will give 
you the option temporarily to switch back to our legacy pages if needed during the update process.  

 
 
Changes to Manage Screens 

• The body of the manage screen now has color distinction between the lines of data.  It now 
alternates between white and light gray.   

 
  

https://one-to-one-plus-community.mn.co/posts/manage-screens-training-webinar?utm_source=manual
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• Columns button now offer more fields to display on the manage screen.   
o You can select the columns you want to display on the manage page by checking the box 

of the field name.  You can also reset the check boxes by clicking on Reset button. 
o You can also rearrange columns on the manage screen by dragging the column name to 

the area you want to view it.   

 
o You can also search for “empty” fields to see what records are missing information. 
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o A search option was added on the Columns selection box to help finding a column 
easier.   

 
• My Filters has now been renamed to “My Views”.   

o The system stores your columns and filters to your browser cache on your system that 
you are using.   

o Like the legacy manage page, you can sort and search for data and click to create a new 
view for future use.  You also have the option to save a default view so each time you 
open the page, it will automatically load your view. 
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o If you have a view set as a default, this is how your screen will look.  If you click on the 
blue highlighted info, it will remove the default view.   

 

 
o Click on the text highlighted in green will add you view back.   
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• Exports will now export only the columns that you have selected.  For example, if I have 10 
columns selected like below, that is what will be exported in the file. 

 

 

 

 

 

 

 
  



Release 7.0.0  
 

  

Release 5.1.0 
 
  December 15, 2023 

 
6 

 

• Column Finder can be used to quickly jump to the column that you are needing to view in the 
manage page.  It will place that column in the center of the page. 

 
 

• Notes and Description columns will now display the full data if you hover over the field in the 
manage screen.  This data is also searchable and you can now copy the data in the full display. 
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Students/Staff 
Edit Student/Staff–  

• Related Assets has been moved under the Personal Information section.   
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Help Desk 
Edit Ticket–  

• Related User Policies have been added to the screen to display related user insurance 
information.   

 
 

• Scroll bar has been added to the Description and Closure Notes 
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• Part name has been added to the Parts drop down list to make it easier to search.  

 
• Notes will now stay formatted correctly after they are saved. 
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 Submit Ticket – The Submit Ticket screen will now display ticket history for the related user.  This will 
allow the user to see if they have already submitted a ticket for the issue.  This is displayed based on the 
school year that is set in the School Years Settings.
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Settings 
Tickets – Submit Ticket Settings – Additional icons have been added.  Fork/Knife, Saxophone, Trumpet, 
Drum, Guitar, Bell, Air Conditioner, and Brush.   

 

 
 

   


