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Dashboard 
Dashboards have now been revamped to offer more chart types, auto refresh and the ability to filter on 
site and site category.   
 
Each chart card offers new icons to do various things.  The gear icon allows you to select the type of 
chart to view.   

 
 
The filter icon allows you to narrow down your chart sections by specific sites and/or site categories.   
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There is also a refresh icon for the specific card and also an icon to expand the card for better viewing. 

 

 
A setting has also been added to the Settings > System menu to default the charts to refresh every 10 
minutes.   
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Manage Screens 
The assigned and unassigned buttons have changed to help easily identify which filter is being used. 

 
 
Assets 
Quick Add – Purchase Information and Device Information section has been added to the Quick Add 
screen.   
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Student/Staff 
Email Student/Staff Changes – We now offer the option to send student/staff email for when certain 
fields have changed per site.  This email triggers for changes that occurred over the past 24 hours and 
will contain information about users who have been added, inactivated, reactivated, new to a site, 
and/or removed from a site.   

Contact support if you would like this feature activated for your organization.   
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Help Desk 
 Manage Page 

o Export – The export on the Tickets manage page will now display the technician’s name 
in one field.   

 

 
 

 Add/Edit Ticket – 
o Email Correspondence –  

 This has now been updated to be rich text editor. 
 Issue with attachments inconsistently showing has been fixed.   
 The format of the screen now matches the email function from Actions button.  

It will also allow multiple email addresses.   
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o Notes –  
 This was sending duplicate emails when save/send on a note.  This has now 

been fixed.  
 Notes has been updated to rich text editor.   

o Print All – The report from the print all button now contains Related Location, Related 
User’s ID, and Related User’s Grade Level.   

o Parts – The parts column was showing n/a on the manage page.  This has now been 
fixed.  

 

Reports 
 Standard Reports > Users – A new report has been added under Users on the Standard Reports 

menu.  This report will display users that have more than one assigned asset. 
 

 
 

 
 

Imports 
 Imports was giving error message when trying to import large files.  This has now been fixed.   
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Settings – Tickets 
 A new field has been added to the Ticket Setting page called “Enable Add New Ticket”.  This field 

is enabled by default.  If you uncheck it, the Add New option on the left navigation panel will no 
longer be available and the Add New buttons on the ticket manage pages will not show.  With 
this unchecked, tickets can only be submitted under the Submit Ticket option. 
 

 
 

 

 


