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Assets 
 Asset Manage – Turned In Date and Last Assignment Date has been added to the Asset Manage 

page.  Last Assignment Date will not show dates for previous records but will show for any 
moving forward.   

 
 
Help Desk 

  Edit Ticket –  
o Task queue changes have been added to the activity logs. 
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o Task ID barcode has been added to the Actions report in order to scan the barcode for 
quicker lookup. 

 
 

Imports 
 Filewave IOS Device API has been added as an asset import type.  This feature will need to be 

activated by a member of Support/Implementation in order to use.   
 

 

 
 


