Release 8.1.0

Locations
e Locations Manage — The Assigned To Location filter would not open when clicked on. This has
now been fixed.

Assigned To Location

Fuzzy matching is applied when the search count is less than or equal to 200.

y

Enter a comma separated list of values to filter by.

e Edit Locations — Locations with the type of Cart or Bin were missing the Assigned to Location
field on the edit screen. This has been fixed.

Edit Location L Assigned Assets (0)

— Location Information + Related Files

. *
Location ID QAHS-Bin 1

Description

*
LYES Bin x v

1 *
Site QAHS .

Identifier

r Assigned to Location QAHS-RMA450 *v

|

Related User

Select An Option v
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Parts
e Edit Parts — Users with “Assistant Role” can now edit parts.

F LY
£ oemoe

L Assets N Home > Parts

- —

A 11010A

2 HelpDesk > Parts Showing all 21 records
|

BB Manage PartNumber . Part Type Part Model PartVendor = Price

Select Select Select Select Select Select

Part 303 Keyboards | Dell Keyboard LCD Screen TEST Karen Zuber $1000

Part 225 Keyboard | Dell Keyboard Keyboard 300e-Keyboard Dell $125.00

Part 200 Screens Screen Video Ports - VGA Screen Karen Zuber $75.00

Part 100 Screen Screen SCREENS Screen COW-G $145.00

43434 Dell Keyboard S:‘\z State Hard SATA Hard Drive Dell $125.00

400 Del Keyboard Keyboard 300e-Keyboard Dell $5000

ssD Solid State Hard Screen Dell $125.00

Staff

Quantity On Hand

Select

Min Quantity

Select

& Refresh Column Finder v P

Quantity On Order 3

Select

® Staff Manage Page — The following fields have been added to the Staff manage page. You will

need to click on “Columns” button to select to view them.

Middle Name
Address Line 1
Address Line 2
City

State

Zip

Primary Phone
Secondary Phane
Room #

Import Type
Job Description
Grade Taught
Notes

Imports
e Assets and Users — All import screens have a new look.

Google Chrome OS Device

Import Results

Import ID: IMPORT-1139608 Status:

Created: 0 Updated:

Unchanged: 3 Invalid Input:

Invalid Qutput: 0 Invalid Records Skipped:
Removed: 0 Invalid Removed:

Total: 3 Missing Lookups:
Import Date: 8/12/2024, 9:01 PM Created by User:

Actions:

100% Complete
]

0
0
0
0
o®

Api User Api User

B Reports

<+ Queue Another Import
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e Manual CSV Assets/Manual CSV Student/Manual CSV Staff — When a file is selected, it will now
allow user to preview the file before selecting to upload.

Manual CSV Asset

Click to choose files or drag here

Spload File * . : Import ID: IMPORT-1139212 Status: 100% Complete
H ! [ ]
: X :
i i Created: 0 Updated: 786
! !

Unchanged: 131 Invalid Input: 1

asset_import (1) (1) (1).csv (16.42 KB) . Invalid Output: 116 Invalid Records SKipped: 0
Acceptable File Types: CSV Removed: 0 Invalid Removed: 0
Total: 324 Missing Lookups: 1@
Import Date: 8/6/2024, 12:16 PM Created by User: 1to1 QA

Actions: X oad

AssetID Serial Number Asset Type Asset Model Asset State
101 2 QAHS Chromebook Thinkpad 11E Active
103 4 QAHS Chromebook Thinkpad 11E Active
104 5 QAHS Chromebook Thinkpad 11E Active
106 6 QAHS Chromebook Thinkpad 11E Active
106 7 QAHS Chromebook Thinkpad 11E Active
107 8 QAHS Chromebook Thinkpad 11E Active

Settings
e Tickets/Submit Ticket Settings — The “Disable Related User Auto Population” flag was not
persisting when selected and saved. This has now been fixed.

Student Device Issue & Cione

Created by Tto1 QA 10/4/2022, 11:50 AM  Modified by 1to1 QA 8/13/2024, 3:20 PM

" : Search - R
= Submit Ticket Settings ‘ & Select Student of who will be affected by this issue. It could be a long
Title - name or a short name
e Student Device Issue Asset Type i Who is being affected? If you are submitting this request for someone £ X
Description * else, put their name here, you will still be notified of the progress of
? Submit a new student ticket - this ticket as the ticket submitter.
Availability 8
P i
) £ . | Related User | % x |
leon Computer & Phone X v Closure Notes & H |
Color* : :
Blue X v .o 1 [ drop fields here ] !
Collaborators 88 i '
User Groups ’—v‘ T e B
Disable Related User Auto Population Collaborators # o Type of Issue

‘Which location needs support? The location where the requester of
Contact Phone Number 88 this ticket is assigned is chosen automatically; if needed, include the
site or room number of the issue.

e Tickets/Type — Default Technician has been added to the manage page.

Ticket Type Showing all 36 records

nns My Views + Add New

& Refresh Column Finder v  Page Size 50 v

Ticket Type Description Billable Amount 3 Default? Public? s+  TaskTypeCategory &+  Default Technician $
Select Select Select [JYes [(JNo O Yes [JNo OYes [JNe Select Select

Chromebook Cracked Screen This is for chromebooks with cracked screens $125.75 Yes Yes Yes Student Device Ben Zuber 1t
Chromebook Missing Keys $75.50 Yes Yes Chromebook Ben Zuber 1t
Laptop Cracked Screen 50.00 Yes Yes Laptop 1t
Laptop Missing Keys $0.00 Yes Yes Laptop At
Projector bulb $0.00 Yes Yes Projector=Lens At

iPad Cracked Screen $0.00 Yes Yes iPad 1t
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e Tickets/Submit Ticket Settings — The screen has been modified to fix some design issues.

1. Asearch option has been added in the field selection section

Student Device Issue @ Clone 1

Created by 1to1 QA 10/4/2022, 11:50 AM  Modified by Tto1 QA 8/13/2024, 3:20 PM

= Submit Ticket Settings searen ‘ I s Select Student of who will be affected by this issue.
. Who is being affected? If you are submitting this request for someone
Title Asset Type # else, put their name here, you will still be notified of the progress of x
Description St a now stugent ket L mleemmelmeemE :
Availability # -
** | @ Related User |8 x |
4 H
leon* Computer & Phone X v Closure Notes # : :
[ [ drop fields here | |
Color* Blue X v - N ———— B
Collaborators i

2. The field gear will now display a pop-up modal with options related to the field.

Field Group Settings

Custom Name

Required
Display Categories

Category Label

Included Categories P e — v
das
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