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Select Custom Emails
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Use the Edit button to edit an existing email template.
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Short Name

New Email Ticket Created New Email Ticket Created This email is sent to notify technicians that a new email ticket has been submitted

Ticket is Closed Ticket s Closed This email will be sent to users when a help desk ticket is closed
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Click the Add New button to create a new email template
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Enter the Name of your new template.
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Enter the Subject line for the email
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Put in a Description of the email template
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Type the Body of your email
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Click the Save button

iy
& veoe

- —

B Demo School District & OnetoOne Plus @ &

Name *
Subject

Description

Body B I U A-#-

B8 Assets

& Users

B Sites

B Pans




The email template is now available to be used on Rules and
other functions in the software.
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