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This guide streamlines managing multiple help desk tickets, enabling quick updates
and reducing errors. It boosts productivity and organization for any support team.
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2  Select "Bulk Update".
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3 Select the information that you wish to bulk update such as Ticket Status/Type,
Assigned User, etc.

£ oo [ ———

“ H T =
& Dashboard lome » Tickets » Bulk Update HQAl £ 1t01QA1 @ ®

Ml Bulk Update Tickets

L Assets > Ticket Status: .
T Students > Ticket Type
5 Closure Type:

Technician:
1l Locations > Y .

Queue: ) ;
2 HelpDesk + Select An Optic

Ticket IDs: *
BB Manage

= My Tickets

Y= My Queues  Submit

.f. Email Tickets

Add New
Bo Submit Ticket
= Buk Update
0“ Parts %

5 2
b Imports ?



4  Copy and paste or type in the Ticket ID's that you wish to update.
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5  Select "Submit" to bulk update the tickets.
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