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Fix Reconciliation Issues

This guide provides a simple way to identify and fix reconciliation issues, ensuring
accurate inventory records and saving time—essential for effective inventory
management.

1 Select "Assets".
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2 Select "Inventory Audit".
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3 Select on "Site" or "Inventory Audit" title.
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4 Select "Reconciliation Issues" for the site that you wish to resolve.
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5 If you have more than one asset to reconcile for the same issue, click the "select
all" option.
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6 Or select the one issue to reconcile.
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7 View the error for the asset in this area.
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8 Select "Correct" button.
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9 Select the "Site", "Assigned to Location" and "Held by Location".
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10 Select "Save".
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11 Watch for "asset was successfully updated" message.


