Manage the Dashboard 4\ ONE TO ONE
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This guide offers a step-by-step way to customize your dashboard, filter data, and
export insights. It's ideal for improving data management and making informed
decisions.

1 Select "Dashboard".
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2  Select the dashboard area you wish to view.
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3 Select an area of the chart or graph to drill into the data. This example shows
QAHS Site.
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4 Select "Columns" button to customize fields to view.
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5  For example enable "Site"
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6  Select "Ok".

Select columns and sorting order
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7  Notice it drilled down to the specific site that was selected on the dashboard.
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8  Select here.
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9 If needed, filter on other columns to drill down further.
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This example is selecting Chromebook ticket type to drill down further.

Ticket Type
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Select "Ok".
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12  Optionally, you can export your data into a csv file.

F LY
$3 vemoe

Home »> Ticket H101QA 2 1t010A @

Switch back to the legacy page

& Columns B Export & Print All + Add New

AssetlD Ticket Type Ticket Type Category Description

Select Select Chromebook Select Select QAHS
2378KX0 SCD2378KX0 Chromebook Hardware Ticket2 QAHS High
2378BKX0 SCD2378KX0 Chromebook Hardware Ticket2 QAHS High
KPEWMLY YGEKPFWMLY Chromebook Hardware New Ticket 2 QAHS High
PF! v YGBKPFWMLY Chromebook Hardware New Ticket 2 QAHS High
KPEWMLV YGEKPFWMLY Chromebook Hardware New Ticket 2 QAHS High
B imports i oxerin TRTVSXETH Chromebook Hardware FTP Update QaHs High

b Reports > 1 »

B, Setti

12



