Setup Queues M\ ONETO ONE
w?PLUS

This guide offers a simple process for setting up and managing queues, helping users
customize workflows, boost collaboration, and improve service efficiency.

1  Select "Settings".

) 5
o TEOE

& Dashboard Home > Dashboard

S
M) Sites >

WOAT L1010A1 @ O

© Tab selections will be stored for future visits.

& Tickels O Assets & Users @ Localions
Assets by Type Assets by Site Assets Not Turned In by Site Assets by Status
e aom
so0
e 2000 P
me  wm aw o o = T e
CUYX COYXR CUYX

Assets by Funding Source

i
=
@
i——— )

=y

CRYX - g



https://support.onetooneplus.com

2

Select "Tickets".
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3  Select "Queues".
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Ticket Properties

Ly Assets Ticket Settings Submit Ticket Settings
Email Update Fields, Behavior, elc
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1l locations > Status Types

Active, Repair, efc.
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Note Templates

Screen Replacement, Software Update, etc.

Physical, Software, etc.

Funding Types

Title VI, CATE FY18, efc

Type Categories
Chromebook, Network, etc.

Platform Configuration

Configure Platforms used by your team

Closure Types
Repaired, Resolved, etc.

Queues
Manage List of My Queues




4  Select the "Edit" button to edit an existing queue.
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5  Select the information you wish to edit.
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6  Select "Save".
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7  Select "Add New" to add a new queue.
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8 Addthe "Queue" name.
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9  Add a"Description" of the queue.
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10 Select the "Save" button.
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11  Add the "Technicians" that you wish to be a part of the queue.
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12 Select "Save".
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