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Setup Queues

This guide offers a simple process for setting up and managing queues, helping users
customize workflows, boost collaboration, and improve service efficiency.

1 Select "Settings".
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2 Select "Tickets".

3 Select "Queues".
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4 Select the "Edit" button to edit an existing queue.

5 Select the information you wish to edit.
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6 Select "Save".

7 Select "Add New" to add a new queue.
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8 Add the "Queue" name.

9 Add a "Description" of the queue.
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10 Select the "Save" button.

11 Add the "Technicians" that you wish to be a part of the queue.
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12 Select "Save".


