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Assets 

● Add/Edit Assets - A new “Quick Ticket” option has been added to the 
Add/Edit Asset screen. When selected, it opens a new tab with the Submit 
Ticket screen and automatically fills in details from the related asset—
making it faster and easier to create a ticket.

 
 
Staff 

● Add/Edit Staff - A new “Quick Ticket” option has been added to the 
Add/Edit Staff screen. When selected, it opens a new tab with the Submit 
Ticket screen and automatically fills in details from the related Staff record. 

 
  



 

Release 5.1.0 
 

 

Release 9.6.0       June , 2025 
  

Student 
● Add/Edit Student - A new “Quick Ticket” option has been added to the 

Add/Edit Student screen. When selected, it opens a new tab with the 
Submit Ticket screen and automatically fills in details from the related 
Student record. 

 
 
Settings 

● Tickets – Submit Ticket Settings - Ticket Form - To enable the Quick Ticket 
button in an Asset, Staff, or Student record, you'll need to choose a Quick 
Ticket option from the dropdown menu in a Ticket form. Please note that 
only one Quick Ticket form can be created per Asset, Student or Staff. 

 
 


