Release 9.7.0 August 11, 2025

General
e Manage Pages (filters) - A new option has been added to exclude specific
results from the filtered results.

Enter data or paste a list into the box to search for exact matches or partial rdEER | EXs LUIRTT T CRUTER | LA B 1o QR TYe1s X

Enter a comma separated list of values to fifter by.

ﬁ

Assets
e Inventory Audit - Selecting the “District Wide” audit level will now
automatically disable the “Reconcile During Audit” option, as it is not

applicable for this type of audit.
Edit Inventory Audit

Details Audit Settings
Audit Title * Test District Wide ‘ Audit Settings
Start Date * ‘ 71112025 X @ Assigned and Held by
End Date * ’ 7/26/2025 X 0 Assigned o
(O Held by
Assigned Users ‘ v ‘ I}
Sites ‘ v ‘m Do you want to reconcile during the audit?
Audit Status Active X v ‘ Reconcile During Audit
f
Filters Audit Level &
Asset Disposition ‘ v ‘ Audit Level ‘ District Wide X v
Location Types ‘ v ‘
User Type ‘ v ‘
Asset Types ‘
\

Asset Statuses
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e Add/Edit Staff - When adding a new Staff record if a required field is
missed on initial save, upon editing and resaving all information that had
been previously entered will now save correctly, including custom fields.

Student
e Add/Edit Student -When adding a new Student record if a required field is
missed on initial save, upon editing and resaving all information that had
been previously entered will now save correctly, including custom fields.

Help Desk
e Add/Edit/Submit Tickets - Emails sent through correspondence will now

include the ticket number as a clickable link. If the user is logged into the
system, clicking the link will open the associated ticket.

R, ONE TO ONE
7’

Ticket Status: New Ticket

Priority -
Ticket ID TSK-5010005
Ticket Description
Ticket Type Chromebook Cracked Screen
Related User Zoee (Student) Durham-Zuber
Technician Ben Zuber
Site QAHS
Created 7/16/25, 3:03 PM
Last Modified 7/16/25, 3:03 PM

Imports
e Jamf Pro Schools Device - An error that occurred when mapping an integer

to a string field has now been resolved.

e Jamf Pro Mobile I0S - Date information was previously being read into
custom fields without proper formatting. This issue has now been resolved.
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e Google Staff - Custom field of “Employee Number” can now be mapped
and imported. The custom Category field in Google needs to be named
“Employee Information”.

Employee Information

ADMIN

' Joey Cole
joey.cole@onetooneplus.

com

Active
ast sign in- About an h

Organizational unit

onetooneplus.com > User

Departments > Management
RESET PASSWORD

UPDATE USER

ADD ALTERNATE EMAILS

ADD TO GROUPS

Category

Employee Information

Description

Custom fields

Name

Employee Number v Visibletou. ~  Single Valve ~

Name Info type v  Visibility v  No.of valu

Add a manager emall
Department

DHS

Cost center

Add a cost center

Building id
DHS

Floor name

Add floor name

Floor section
Add floor section

Employee Information Employee Number
E00099

Directory sharing On | Directory sharing is enabled for your organization. Learn more
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Google Staff Import Settings

Created by Tto1 QA 10/30/2024, 4:20 PM  Modified by 1to1 QA 7/16/2025, 10:56 AM

— Standard Settings + Data Syncing Options
Enable Import
— Field Mappings
— OU Scoping Choose Source v | | Choose Destination v ‘
OU's Included
§ Ineluce ’ v ‘ Source Destination Preserve®  Remove
» First Name First Name O X
— Service Settings
P LastName Last Name O X
Default User Status * ‘ Active X v ‘
Default User Type * ’ Employee X v ‘ P Primary Email Email Address O X
Default User Group * ’ Administrator X v ‘ » OUPath Site O X
Permissions * ‘
» JobTitle Job Title O X
Admin Email * ‘
Json Credential * » Building ID Building ID Custom F... () X
» Employee Number Staff ID O X

Reports
e Quick Reports: The Asset Quick report ‘Assets including Assigned to/Held’

by has been removed from the Quick Report options. This report is no
longer available.

Settings
e System> Custom Fields- previously gave a generic save message, now upon

saving validates field name being saved.
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Surveys
A new feature has been introduced in the Help Desk section to track surveys sent

when a ticket is marked as "closed" for users with a staff or support-related role.
The ticket must be closed by a technician for the survey to be triggered.

Use the instructions below to configure this new feature.

Setup

e Survey Forms - To use this feature, a survey form must be set up. You can
create or manage survey forms by navigating to Settings > Tickets > Survey
Forms..

) ONETO ONE

1t01QA

fl K Home > Ticket Properties

M Locations N N
Ticket Properties

2 Help Desk

Ticket Settings Submit Ticket Settings
<
X Parts Email Update Fields, Behavior, etc
B Invoices
5 Imports
Type Categories Types Status Closure Types Note Templates
B B Chromebook, Network, etc. Physical, Software, etc. Active, Repair, etc. Repaired, Resolved, etc. Screen Replacement, Software Update, etc.
©y Settings
System [x] Funding Types Platform Configuration Queues Survey Forms
Title I, CATE FY 18, etc. Configure Platforms used by your team Manage List of My Queues Manage Survey Forms
Assets. [n]
U a
Sit ]
Parts a
B
Invoices. 2]
Insurance o

W\ ONETO ONE

l & Home > TicketProperties > SurveyForms
& Locations >
Survey Forms showing all 2 records
2 Help Desk
3¢ Parts ‘ & Refresh Column Finder v PigeSize 50 v
View Applied: Standard Modified
@ Invoices
= - - - - - io
4 Imports
Select Select Select Select Select Select
B Reports
Customer Satisfaction - Teachers Customer Satisfaction for Teachers 1to1 QA (1101QA) 7/16/2025,3:20 PM 1to1 QA (1t01Q4) 7/21/2025,3:25 PM (O3]
b €S How would you rate your overall service experience with us - [C |
Customer Satisfaction - Media Specialist response may include technician initial response time or length 1to1 QA (1t01QA) 7/15/2025, 4:50 PM 1to1 QA (1t01QA) 7/23/2025,3:18 PM

of time to fix the issue.
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Search 1t01QA
L 9~ Q

R Bookmarks R & Home > Ticket Properties > Survey Forms > Edit Survey Form 21010A @

Created by Tto] QA 7/15/2025,4:50 PM  Modified by Tto1 QA 7/31/2025, 12:23 PM

B Sites
= Survey Settings
LD Assets . .
- v i
Title Customer Satisfaction Survey How do you rate your o .erall experience wi t).'\ your
= s and was the issue resolved in a timely -3
¥ Students 7
Description How would you rate your overall service manner?
. experience with us - response may include
a staff technician initial response time or length of time
tofixth
— .
L e Comments and Concerns 2
Please rate your technician with 1-5 stars and a =

- add any additional comments or concerns.
2 Help Desk v

3¢ Parts

v Save

B Invoices

Customer Satisfaction Survey

o How would you rate your overall service experience with us - response may include technician initial response
time or length of time to fix the issue. Please rate your technician with 1-5 stars and add any additional
comments or concerns.

View Ticket

9 How do you rate your overall experience with your technician and was the issue resolved in a timely manner? *

WWW W W
9 Comments and Concerns *

Title can be a generic name of the type of survey form. Description will
print on the survey that is sent to the related user. This can be a detailed
explanation of the type of responses you are looking for.

The section on the right hand side can be customized with your question
that will be displayed beside the star rating. The comments question will
display a box beside the question for users to provide additional comments.
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e Custom Emails - A custom email will need to be created for the survey
form and link the form to the email.
O X

R &« Home > System Properties 2110104 @ [+

M Bookmarks >

System Properties
@& Dashboard

B Sites System Settings
General, Printing, etc.
Lh Assets

Students

Staff User Logins User Roles User Groups Email Groups School Years
Username, Password, etc. Administrator, Technician, etc. Administrators, Technicians, etc. Student Changes, Asset Changes, etc. Start Date, End Date, etc.
M| Locations

GO SMTP Configurations Rules Custom Emails Custom Fields

P Gmail, Office 365, etc. ‘System events and rules for tasks, email, etc Customize your emails Create and Manage Custom Fields

B Invoices
& Imports
B Reports

®g Settings

The subject line will automatically be populated when a survey formis
selected with text that will identify a survey email. The body will display in
the body of the email.

SPPLUS Q

M Bookmarks > H &« Home > SystemProperties > CustomEmails > Edit Custom Email

Edit Custom Email

Created by Tto1 QA 7/16/2025, 3:28 PM  Modified by Tto1 QA 7/18/2025, 4:20 PM

@& Dashboard

B Sites >
— Survey
L Assets > Name * Customer Satisfaction Survey ‘
Subject * “ Your Feedback on (Ticket #) Matters - Hel ‘ Survey Form Customer Satisfaction - Media Specialist X v
- Ip Us Imp

¥ Students >

Description * Customer Satisfaction Email

& staff >
- . P
Il Locations > .
Body B I UA-vZ-
2 HelpDesk >
Your support ticket has been successfully
< 9 closed. We strive to provide the best service,
X Parts > and we would love to hear your thoughts.
B Invoices >
& Imports >
= M Gmail Q_ Search mail =
2 Compose <« 2 0 ® &8 m
O box 0 Your Feedback on (Ticket TSK-5009898) Matters - Help Us Improve! inbox <
¥ Starred 15:34 (10 minutes ago)
@® Snoozed ©r
B Sent I, ONE TO ONE
D Drafts hld
v More . N
Your support ticket has been successfully closed. We strive
Labels + to provide the best service, and we would love to hear your

thoughts.

Note: Link will expire in 7 days
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® Rules - A rule will need to be set up to trigger the custom email to be sent
at the time a ticket is closed.

There are four key things that must be set in the rule.
1. Event must be set to “ticket is updated”
2. Condition must contain “status is one of closed”
3. Notification must contain action of “send survey email to related
user” and survey email template must be survey form name.

) ONETO ONE

] ) )
M Bookmarks > &« Home > SystemProperties > Rules > Edit

Edit Rule

Created by Tto1 QA 10/24/2023, 7:56 PM  Modified by 1to1 QA 7/21/2025, 3:01 PM

¢ Dashboard

B Sites >
L) Assets > Changes to this section will reset conditions, modifications, and other actions
Module * Tickets
¥ Students >
& staff >
Rule Name * Customer Satisfaction Survey
PS .
I Locations > -
Description This rule wil trigger a survey
2 HelpDesk >
.
3 Parts > Event * 0 Ticket is Updated X v
fority *
B Invoices > Priority 1
Enabled
4 Imports >
— Conditions
@& Dashboard
a Oor
B Sites > #
And &
LD Assets > S
® Students > Condition Field 8
°
a Staff > -and -
- B ey
Il Locations >
|
Ee Status X v ‘ i
2 HelpDesk > | 1
{JCES= ooy One Of x v ‘i
3 Parts > H . |
| TECESEEO) ‘ X Closed v ‘ ]
| |
B Invoices > i i
H W Delete M
& Imports > S pmpspepmpepeppe
M Locations >
Actions
2 HelpDesk > S
— Modifications
3¢ Parts >
Action 88
B Invoices >
& Imports > — Notifications
i 1
B Reports > Action HJ | Action® e Send Survey Email to Related User x v ‘E
| . |
%, Settings v { s“"’“"“"”e'“"'“e Customer Satisfaction Survey x v‘:
| |

i i
System a : W Delete M
i

|
Assets O e
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Process

o Edit/Add Staff - A Survey will be sent to staff with Type set to
“Employee” or “Support” only.

R, ONETO ONE

\

R Bookmarks > <K Home > Stafi > Edit"Mary Ingles"

i = Quick Ticket Print Label Tickets | L1 Assets Invoices
PSRRI Edit Staff a B [/ ioets | G pcsets | & mvoices

B Sites >
LY Assets (il — Personal Information — Policies
staff ID *
® Students > Mi123 Staff SIGN
First Name * -
Mary — System Information
& Staff v
Middle Name
PClYES Select An Option v
Manage [n] .
L Ingles Status * Active .
Print Labels A}
— Related Assets Type * Employee xv
Asset Accessories User Group

Select An Option

Restrict to Sites

o Edit Ticket - When a ticket that meets the rule criteria and is closed by a

technician, it will then automatically send a survey email to the related user
when the ticket is saved.

I, ONE TO ONE

R Bookmarks > & Home > Tickets > Edit Ticket

Created by Api User Api User 6/5/2025, 3:15 PM  Modified by Karen Zuber 7/24/2025, 10:31 AM  Closed by Karen Zuber on 7/24/2025, 10:31 AM

L Assets >
— Details + Files No Files
® Students > . ;
Description Cracked Screen
— Notes
& Staff >
4 Total Time: 0 + Add
- .
II Locations > Status Closed I X v
2 HelpDesk v Closure Type v — Email Correspondence (1)
Closure Notes [ =
Manage (4] Re: TSK-5009897 - New Ticket - QADO - New Student
From: kzuber@onetooneplus.com 6/5/2025, 3:15 PM
My Tickets n} P
@ Filter Ticket Types by selecting Ticket Categories
My Queues Q
Type Categories % Hardware v
EmailTickets [ Show More
ypes % Chromebook v

Attact 21l 4 Reply
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e Survey Email - Once the survey email is sent, it will immediately update
the Survey Manage screen as an incomplete survey.
W ONETO ONE
9 < D

fl & Home > MyTicket > Surveys
& staff >

Surveys Showing all 14 records ¥ My Views
M\ Locations >
. . -
2 HelpDesk v & Refresh Column Finder v Page Size
View Applied: Standard Modified
Manage a
Survey ID ¢ TicketID $  Ticket Types Related User ¢ Technician Is Completed + ¢ Comments ¢ QueueName ¢ Collaborators
My Tickets Q
Select Select Select Select Select [ Yes [JNo Select Select Select Select
My Queues [u}
Email Tickets (] SVY-3517YF53NFBQ  TSK-5009897 Chromebook Mary Ingles oey Cole IARAR AR AR
Add New [n}
SVY-49EC94P1NYX2 TSK-5009898 Chromebook Zac Coggins Ben Zuber No WW Iy
Submit Ticket [
Bulk Update a SVY-GJLYLZ2QQ0S TSK-5009718 Chromebook Mary Ingles Ben Zuber No R QiR RIS
"
SVY-RSDLJL52ZJD TSK-5009745 Chromebook Mary Ingles Ben Zuber No WY Ty

The survey email will contain a “Survey” button that the related user can
click on to take them to the survey questions. This link is a token based link
that will expire in 7 days.

= M Gmail Q_ Search mail = (@]
/ Compose € e 0 ® & & 10f14
Your Feedback on (Ticket TSK-5009897) Matters - Help Us Improve!  ibox x
& Inbox
QAHS 10:31AM (4 minutes ago) vy
& Sam o R
® Snoozed
s ), ONE TO ONE
B Sent
A\ T4
O Drafts
v More Your support ticket has been successfully closed. We strive
Labels o to provide the best service, and we would love to hear your
o thoughts.
®  Orders
® Save
Note: Link will expire in 7 days
Ticket ID TSK-5009897
Ticket Description Cracked Screen
Ticket Type Chromebook
Related User Mary Ingles
Technician Joey Cole
Site QAHS
@ Upgrade >

Survey links can also be opened on a phone or ipad.



Release 9.7.0 August 11, 2025

When the related user clicks the survey link, a new tab will appear with the
survey instructions, view ticket option, survey question, 5 star rating, and
comment section. The view ticket option will display a view only version of
the ticket that was closed.

4N\
\ [ 4

QUALITY ASSURANCE

Customer Satisfaction Survey

How would you rate your overall service experience with us - response may include technician initial response
time or length of time to fix the issue. Please rate your technician with 1-5 stars and add any additional
comments or concerns.

View Ticket _

How do you rate your overall experience with your technician and was the issue resolved in a timely manner? *

W W W W

Comments and Concerns *

Submit Survey

View TSK-5009897

— Details + Files No Files

Description
= Notes

Total Time: 0

e
— Email Correspondence (1)

Re: TSK-5009897 - New Ticket - QADO - .
From: kzuber@onetooneplus.com 6/5/2025,
315PM.

© Filter Ticket Types by selecting Ticket Categories

Karen Zuber

Type Categories X Hardware Cell: 864-414-1478

Show More
X Chromebook

+ Invoicing

+ Related User Policies

Collaborators.
+ Dates

Once the submit survey is selected, a success message will be displayed.
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QUALITY ASSURANCE

Your survey has been successfully submitted. We appreciate your feedback!

e Surveys Manage - The Surveys manage page is located under Help Desk
in a new section called “Surveys”. This option is visible only to Admin users.

The “completed” surveys will be displayed by default.

Search 1t01QA
L 9~ Q

& Home > MyTicket > Surveys 210104 @ [+
& staff
Surveys Page: 1 of 1 Showing 5 of 14 total records ¥ My Views B Export B
& Locations
= X -
2 Help Desk & Refresh Column Finder v PageSize 50 v
View Applied: Standard Modified
Manage o —_—
Survey ID ¢ TicketID Ticket Types Related User Technician Is Completed + Rating ¢ Comments ¢  QueueName ¢ Collaborators
My Tickets =]
Select Select Select Select Select @ Yes [(JNo Select Select Select Select
My Queues [n]
Great experience
SVY-3517YF53NFBQ TSK-5009897 Mary Ingles Joey Cole
Email Tickets (1]  SVY-3517YFS3NFB TSK-5009897 Chromebook Mary Ingles Joey Cole Yes Ak hhKh withhis toohmician. 07
Add New =]

SVY-49ECO4PINYX2  TSK-5009898 Chromebook Zac Coggins Ben Zuber Yes *h khkh  Testmobile 0
Submit Ticket [
Bulk Update 0ff  svr-cuvizeqges TSK-5009718 Chromebook Mary Ingles Ben Zuber Yes 2 R e zzs;""se time was o7

Surveys

SVY-36WBOKYAZD2U ~ TSK-5009942 Chromebook Mary Ingles Yes * ok khkh  Greatexperience QAHS Queue Eli (Staff) Durham [
3¢ Parts
N . Response time was
Invoices Laptop Missi
L SVY-IMIJJVXHCVLC  TSK-5009967 Ke;:p fesng Zac Coggins Amy Aakhus Yes ok okKk Ty longer than 07

expected.
8 Imports . R




