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General 

●​ Date Filters - We have added TODAY, YESTERDAY, and the PAST 6 MONTHS as 
options now in the calendar section in the manage pages and settings pages 
throughout  the application.  Anywhere you can search or select calendar dates 
you should see these options now. An example is shown below. 

 

●​ Date/Calendar Reset button:  Manage Page(s): date related columns previously 
had an issue with the reset option not working. It will now RESET properly using 
the Reset button. This is throughout 1to1Plus. See example below. 
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●​ Legacy Page links have been removed across the various Manage pages.  See 

example below. 

 

Previously it looked like this: 

 

●​ Next/Previous - A new feature has been added to all “Edit” pages that will let the 
user move to the next or previous record while sitting on the edit page. If you 
move to the next or previous record and have not saved changes on the current 
page, you will receive a message alerting you of unsaved changes.  
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Assets 

●​ Add/Edit Asset- A new feature has been added to allow assets to be cloned from 
the “Add”, “Edit” pages and from the “Actions” column on the manage page. Only 
users with the permissions to create will be allowed to clone.  All fields will be 
cloned except for Asset ID, Serial Number, Files and Import Type.   
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Students 

●​ Students Manage Page-  Distribution Teacher column has been added to the Student’s 
Manage page screen.  

 

Staff 

●​ Add Staff - The “User Group” field will now be required when adding a new staff 
member.   
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●​ Edit Staff -  

○​ The title on the Edit Staff page will now reflect the User Type.  See example 
below. 

 
○​ The Edit Staff page will reflect the number of help desk tickets correctly on 

the Tickets button.   

 

 

Help Desk/Tickets 
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●​ Add/Edit Tickets -  

○​ Purchase Date and Warranty Expiration fields have been added to the Edit 
Ticket screen in the Related Asset Area. 

 

○​ Collaborator drop down is now being sorted in alphabetical order. 

 

○​ A new feature has been added to allow tickets to be cloned from the “Add”, 
“Edit” pages and from the “Actions” column on the Manage page. Only 
users with the permissions to create will be allowed to clone.  All fields will 
be cloned except for Related Assets, Loaner/New Asset, Files, Notes, 
Correspondence, Invoicing and Parts. 
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●​ Edit Ticket-  

○​ The issue with a Null Value populating closure notes when closure type 
was changed to ‘Repaired’ has been corrected. 

 

Parts 

●​ Add/Edit Part -   
○​ The Transaction Category field is now a required field when adding Part(s) 

Inventory. 
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○​ Manufacturer has been added to the Manage and Add/Edit Part screen.  

The Model field will also be filtered based on the manufacturer.   

 

Invoices 

●​ Invoice Manage Page -  
○​ The field/column ‘Related User Homeroom’ has been added to the Invoice 

Manage page screen. 

○​ The Invoice Date field has been added to the Invoice Manage Page 
columns. 
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●​ View Payment - View Only user, the breadcrumb for the view payment page was 
taken the user back to an edit screen.  This has now been resolved.   

 

●​ Add/Edit Invoices -  A new feature has been added to allow invoices to be cloned 
from the “Add”, “Edit” pages and from the “Actions” column on the Manage page. 
Only users with the permissions to create will be allowed to clone.  All fields will 
be cloned except for Files, Invoice Details Section, Custom Fields and 
Payments.  Also, invoices that have type of Total Loss or Break Fix will not be 
cloned.   
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Imports 

●​ FTP CSV imports- A download button has been added to each import, Assets, 
Students, Staff, and Location. (ex below) 
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Settings 

●​ Assets > Screen Sizes - The Manage page and Add/Edit Screen Size pages have 
been updated from the legacy format. 

 

●​ Users > Day User Reasons - The Manage page and Add/Edit Day User Reasons 
pages have been updated from the legacy format. 
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●​ Users > Day User Restrictions - The Manage page and Add/Edit Day User 

Restrictions pages have been updated from the legacy format. 

 

●​ Tickets >Ticket Type - Default Technician field on the manage page will now 
only show staff that are set as a Technician.   

 

●​ Tickets > Platform Configuration - The description field is no longer a required 
field.   
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