
One to One Plus Upcoming Release Highlights
This release introduces powerful productivity enhancements designed to make managing 
records faster and more efficient throughout 1to1Plus. New bulk update capabilities, enhanced 
email correspondence, and customizable Manage page layouts help streamline everyday 
administrative tasks.

Multi-Select Checkboxes & Actions Menu
Users can now select multiple records using the new row selection checkboxes and access bulk 
actions from the Actions menu. This provides a faster, more consistent way to work with 
multiple records at once.

Bulk Update
Bulk Update is now available for Assets, Sites, Students, Staff, and Help Desk Tickets. Select 
multiple records, choose Actions → Bulk Update, update one or more fields, preview the 
changes, and then submit the update.



Bulk Update Screen
Administrators can update one or more fields across multiple selected records in a single 
operation.



Bulk Update Preview
Before changes are applied, a preview screen displays exactly what will be updated, allowing 
administrators to verify their changes before submitting.

CSV Bulk Update Import
For large updates, administrators can select multiple records, validate the data, preview the 
results, and review processing reports after the import completes.



Bulk Update Across Multiple Modules
The same Bulk Update experience is available in the Assets, Sites, Students, Staff, and Help Desk 
modules, providing a consistent way to update multiple records throughout 1to1Plus.



Enhanced Email Correspondence
The Help Desk Email Correspondence section has been redesigned with a cleaner conversation 
layout, improved organization, and enhanced viewing options.

View Complete Conversation
Select View More to display the complete email conversation history in a single thread.



Larger Email Viewer
Select View to open emails in a larger viewing window, making long messages, inline images, 
and attachments easier to read. Users can also download attachments, print emails, and reply 
directly from the viewer.



Resizable Manage Page Columns
Manage pages now support resizable columns, allowing users to customize column widths for 
improved visibility and a more personalized workspace.
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