Release 10.3.0 Sept 11, 2026

General

e Adjust Column Width - A new enhancement allows users to customize the column
widths on the Manage Pages screen.

o Column width preferences are saved in your user’s cache and will persist
between sessions.

o Your customized widths will remain in effect until you manually resize the
columns or select Reset from the Columns menu to restore the default
settings.

o When a Description, Note, or Custom Field is too narrow to display the full
text, an ellipsis (...) will appear. Click the ellipsis to view the complete content.

Assets Puge 1of 3,650 (Showing 182,456 of 182,473 total records) ¥ My Views

& Refresh Column Findar PageSize S0
View Applied: Standard Modified
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e Select All Checkboxes - Manage screens that include actions such as “Export”,

“Bulk Update”, “Print All”, or “Email All" now feature a new selection column on the
left side of the grid. This allows you to choose specific records for the selected
action.

Available selection options include:

Select Page - Selects all records displayed on the current page. (The number of
records selected depends on your page size.)

Select First 2,000 - Selects the first 2,000 records, beginning with page 1. You can
clear individual records from this selection and replace them with records from
other pages as needed. However, Bulk Update supports a maximum of 2,000
selected records per operation.

You can also use the Shift key to select a continuous range of records.

For the best experience, apply filters to narrow the displayed data before selecting
records and performing an action.

Assets Page 1 of 3,650 (Showing 182,471 of 182,488 total records) Y My Views B

& Refresh Column Finder ge Size 50

View Applied: Standard Modified

W SelectAll ~ Assetl ) - Serial Number % i Site Category & More Testing
Select Page (50)
Select all 50 records on this page Select Select Select Select Select Select Select]
Select First 2,000 2,000
Select the first records
Select All Filtered 73BF OF33BR424273BF QAES Elementary Chromebook HP
182,471
(182,471)
Select all filtered records
133KV OF34JMY24433KV QAES Elementary (Chromebook Microsoft
Clear Selection
Ast10 QAMS Middle School Testing notes (Chromebook Acer
More Testing This site is designed to provide visitors with a
Custom Field This comprehensive, user-friendly experience by offering easy
Ast1 QAHS High School site is designed to access to information, resources, and interactive features. (Chromebook Asus
provide visitors with ~ The layout is organized with clear navigation menus,
a comprehensive, responsive design elements, and visually appealing...
DMPWQ1KKJ28N QADO District 1 BULK UPDATE iPad Apple
GG7Z63GHMF3M QADO District 1 BULK UPDATE iPad Apple
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e Actions Button - A new actions button has been added to all Manage pages that

contain an action such as Add New, Export, Print All, Print Statements (help desk)
and Email All (admin only). You must use the checkboxes in the left column to
select the records prior to using all actions except for Add New.

R ONETO ONE

Karen QA
7/
M Bookmarks > R« Home > wyTicket al0lA @ [
Pr—— My Tickets Page 1 of 1 (Showing 3 of 56 total records) ¥ My Views E
. B Export
& Sites & Refresh Column Finder 9 & PrintAl 0
L Assets View Applied: Standard Modified B Print Statement

+ Add New
® Students ¥ Unselect All v Ticket ID * Ticket Priority ¢ it + Asset Serial Number ¢ Tick( £ Bulk Update -

2 staff o Select Select Select QAMS Select Select Select Select

- - Chromebook
I Locations TSK-5012172 QAMS Cracked Screen Chromebaok test

Chr book
2 Help Desk TR QAms romenoc Chromebook Test
Cracked Screen

Manage
TSK-5012049 QAMS Ast10 10 Chromebook Chromebook
Cracked Screen

My Tickets

My Queues

Bulk Update - A new feature has been added to all of the Manage page screens in
Sites, Assets, Students, Staff, Locations, Help Desk, Parts and Invoices.

Most fields will have the ability to be updated or cleared (NULL) depending on if the
field is a required field or a field that autopopulates based on another field.

There is a limit of 2,000 records that can be selected for each bulk update. Itis
recommended that you filter data down to specific selections before using the bulk update
option.

Permissions to use the Bulk Update will remain the same as before the feature
enhancement in Assets and Help Desk and if it is new to a module, it will only be available
for Admin.

Rules will be applied and activity history will be logged during this bulk update process.
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Bulk Update

4 records will be updated

+ AssetIDs

©F33BR424273BF, OF34IMY24433KV, 10033, and 18135

Rules will be applied and activity history will be logged during this bulk update process.

a — Purchasing Information

Purchasing Information ‘ | O huLL
N Warranty Expiration
+ Serial Numbers 1 Y Exp ‘ |DNuLL
©F33BRA24273BF, OF34IMY24433KV, DMPHQIKKI28N, and GG7Z63GHMF3M Vendor ‘ |DNULL
Cost

— Asset Information ‘ | [ muee
Description PO Number ‘ | (R

NULL
O Purchase Date ‘ | [ NuLL

4

Type ‘ - ‘ Service Life Months ‘ | [ NuLL
Replacement Due Date ‘ | noe

Group ‘ v ‘ [ nue
Funding Sources ‘ v | [mp

Class ‘ v ‘ [ nue
Funding Source Types ‘ v | [mE

Category ‘ v ‘ O
Funding Percentage ‘ | [JNuLe

Pool ‘ v ‘ [ nue )
Funding ID [ [I=IvTY
M\ oNEToONE
DTS % Close

Assets/Staff/Student/Locations (carts) History Pages - The History pages have now

been updated from legacy to the modern look and feel of a Manage page. The

history pages can also be accessed from the Edit screens. We have also added the

ability to export data from the history pages. Breadcrumbs have also been fixed

with the modern Manage pages.

) ONETO ONE

A1 4

M Bookmarks >

R« Home > Assets > EditAsset

Edit Asset

® Dashboard

+ Purchasing Information

B Sites >
— Asset Information
LD Assets ~
AssetID 100
Manage 0 .
Description Testing....this description to see if it works
this is a test to see if this saves and clones the
Assign Al asset correctly and to see if custom fields work.

W, ONETO ONE

= - CEND

&« Home > Staff > EditStaff

M Bookmarks >

+ Related Files

X Edit Staff
¥ Dashboard

Created by Api User Api User 4/10/2026, 4:33 PM  Modified by Tto1 QA 8/28/2026, 10:43 AM
B Sites >

— Personal Information
LD Assets > . I

Staff ID ‘ 50100100 ‘

X students b First Name * Sarah ‘
& staff <~ Middle Name Jane ‘

-
& Quick Ticket & Print Label & Legacy Print Label # Tickets (26) $ Invoices ($208.00) *D Activity Log |

Created by Api User Api User 4/10/2026, 4:47 PM  Modified by Asset Manager 8/19/2026, 3:39 PM  Last Audited by TtoT QA on 7/21/2026, 8:45 AM

$ 17

3 Uploaded Files

+ Device Information

& Quick Ticket @& Credentials & Print Label # Tickets (48) T $ Invoices ($486.50) "D Activity Log

— Policies No Insuraice Policy

Employee Policy SIGN

— System Information

Import Type Manual NGV Qi
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Assets

e Assets Manage -
o The “Switch back to the legacy page” option has been removed.

Users can now paste up to 10,000 records into the "Asset ID" or "Serial
Number" search fields without encountering an error. A tooltip has also been
added to clearly communicate the maximum number of records that can be
pasted into the search box.

Asset ID

Enter data or paste a list imo the box to search for exact matches or partial results based on your input.

DES0 300LR0IFFLR,1 52008501 300LR03FFLS, 152008501 300LROFFLT,1 S2008501 300LROIFFLU,15200 =
BS01300LROZFFLY, 152008501 300L ROZFFLW.1 S20DBS01 300UR0IFFLY, 152008501 300LROIFFLY, 152008
SO1300LROIFFLZ, 152008501 300LROZFFMO,1 S200BS01300LRO3FFM1,1 52008501 300LROIFFM 2152008
S01300LRO3FFM3, 152008501 300LRIIFFMA,1 52008501 J00LRI3FFME,1 52008501 J00LROZFFMSE,1 5200
BS01300LROZFFM7, 152008501 300LROIFFME, 1S20DBS01 300LR0GFFMSY, 1S20DES01 200LRO3FFMA, 1520
DES0 200LRI3FFME.1 S200BS01300LROIFFMC, 152008501 200LRO3FFMD, 1 S200B501 300LROFFME, 152
ODBS01300LR03FFMF,1 52008501 300LR0FFMG,1 S200B501300LROGFFMH,1 52008501 300LROZFFMITS
200BS01 300LROIFFME, 152008501 200LRO3FFML. 15200850 1300LRO3FFMM, 1 S20D8S501 300LROZFFMM,
00LIROG FFMIF, 00LROGFFMO, 1 S2008501 300LROZFFMR, 1 S200BS01 300LRO3FFM
5,152008501 300LROZFFMT, 152008501 300LROZFFMUL1 S200B501 300LROIFFMY 152008501 300LROSFF [l
MW,1 52008501 J00LROZFFMX, 152008501 300LRISFFMY.1 520085013000 ROIFFME] v

Enter a comma-separated list of up to 10,000 values to filter by. 9999 search terms

o Manage Screen now has ‘Held by User’ as a column option.

Select columns and sorting order

Search | -

68 of 68 columns selected: a

Asset ID EA

Held By User

Serial Number

Site

a

a

Assigned To Location

a

Site Category

a

Asset Type

Manufacturer

[ ] <]

Model
Asset Class

Assigned To User

[ I < I <]

Assigned To User Status
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Help Desk/Tickets

o Ticket Manage - View only user roles now have access to the Ticket Manage page
screen and the options to Export, Print All, and Print Statements.

& ViewOnly Kunselmen

B Export
8 Print All
View Applied: Standard B, Print Statement

& Refresh Column Finder i0

Asset Serlal Number 3 AssetID - Ticket Type Ticket Type Category Description - Site Category = Related User 2| Related UserSite = Related Location < | ]

TSKS019771
TSK-5019740 132CAFE 133 Re: T5K-5012436 - Delayed - QAES District 1 Assistant Ballengsr QADO
TSK-5012436 District 1
TSK 5012434 District 1
] TSK-5012433 test OTSD-2442 ol QA2 QAES
TSK-5012432 tast District 2 dohanna Koeppen Gymnasium
[u] TSK-5012431 test of subemit ticket fix Lily McCullers QAHS
0 mesozen  |View only has access to this screen and Chromebook New voicemal from WIRELESS CALLER (06-00-11) Misty Ballantyne QADO
m] TSK 5012421 to the Export, Print all and Prlnt New voicemail from WIRELESS CALLER (00:00:11) John Doe Employee QAHS
TSK 5012420 Statement and can run those options. testing email creation from survey SMTP District 1 Lily MeCullers QAHS
TSK-5012419 testing Misty's gmail again Dist office Misty Ballantyne 0QADO
| TSK5012418 testing gmail create ticket District 1 1t01 0A2 QAES

e Add/Edit Tickets -
o The Related User drop down field will now display the list in alphabetical

order.

Wy, ONE TO ONE
Q
“

A & Home > Tickets > Edit Ticket

Queue
Choose a part... v

Priority

M Bookmarks >

Dashboard

Moderate v
) Part Number Name Price Quantity Actions
B Sites Collaborators

No parts have been added to this task
Lh Assets

= User/Location

W Students
Related User ‘ A

a Staff .
Related User Job Title Tto1 QA (1to10A, Active)
M Locations Related User Site Adam Kendall (AK-100, Active)
Albert Ingals (AlF1010, Active)
Help Desk Grade Level

ALICE EDWARDS (ALEDWARDS, Active)

Related Location

Manage Alice Garvey (AG-100100, Active)

Site Allison Compton (104, Active)
My Tickets ]

o The issue with the Status of a ticket being changed, then adding a note, then
saving and sending no longer has the prior status on the email that is sent. It
now reflects the correct status.
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e Edit Ticket-

o The Correspondence section now has a ‘View' button that when clicked
opens a window to display the content in a larger view box.

— Email Correspondence (1) & Print All

Re: TSK-5020069 - In Process - QAHS
From: no_reply@ooma.com - 9/4/2026, 9:24 AM

@ View More

Account: EduTek SolutionsNew Voicemail Received You have a new voicemail for (864) 288-2468.Caller...

[ @ Attachments 1

Expanded View for Ticket Correspondence

Re: TSK-5020069 - In Process - QAHS

From
To
Date
Subject

Attachments

M\ ONE TO ONE
\=P LUS

no_reply@ooma.com

9/4/2026, 9:24 AM
Re: TSK-5020069 - In Process - QAHS
All Attachments & wireless_caller_2026-09-04_09%3A24%3A35.mp3

@ View + Reply
[ove R

>

New Voicemail Received

Expanded View

You have a new voicemail for (864) 288-2468.

Caller Name WIRELESS CALLER
Caller Number
Duration 00:00:13

Voicemail Preview:
Hey, I'm testing the reply with the routing tickets turned on, and that's what this was
for. Thanks. Bye.

To listen to this voicemail, click on the attachment in this email.
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e My Queues and My Tickets- The refresh button is now working properly.

My Qs sover s 0 ) I

I
& Refresh Column Finder Page Size 50

View Applied: Standard
Select All v Asset Serial Number ¢ Ticket Type Category
Select Select Select Select Select Select Select

Chromebook

O QAHS Queue TSK-5012255 romenoo Chromebaok Testing ticket 1278
Cracked Screen
Chromebook

0 QAHS Queue TSK-5012254 romeboo; Chromebook test

- Cracked Screen

~ Chromebook -

0 QAHS Queue TSK-5012132 PF3651V7 E000012 Chromeboaok Testing ticket 1278

- Cracked Screen

[} QAHS Queue TSK-5012050 Ast1 100 ez Chromebook Quick Ticket

Cracked Screen

e Knowledge Base- The formatting and image issue has been corrected when
printing the KB articles.

»

Step 1: Go to the Login Page Print 4 pages

Open your browser and navigate to the system's login page. You will see fields for your username
and password. Destination B saeasror

Pages

Layout Fortrait

More settings

Step 2: Click on "Forgot Password"

Below the login fields, ook for the “Forgot Password?" link and click it. This will take you to the
password recovery page.

Forgot
Password?

Step 3: Enter Your Account Information [N

On the recovery page, enter your registered email address or username. This information will be
used to identify your account.

@ caneel
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Invoices

Invoice Manage Page - When logged in as View Only or Tech Champion, the
eyeball under actions on the Invoice History page was not working correctly. Now it
will take you to a view invoice page.

ONE TO ONE
O - —

« Home : Staff > SarahCarter(ZSC-100100) > Invoices

2 Carl (Tech Champ) Thompson @ (%]

= i R B

& Refresh Column Finder Page Size 50

A Bookmarks

L Assets Invoices showing all 11 records

® Students

2 staff View Applied: Standard Modified

Manage [N] Select All Created Date
Print Labels 0 Select Select Select Select Select Select
. . =] INV-0001059757 Insurance $0.00 6/17/2026,3:53 PM 6/17/2026,3:53 PM
Locations
&) INV-0001059727 Damages test $50.00 6/16/2026,11:43 AM 6/16/2026, 11:43 AM
Help Desk
=] INV-0001059725 Damages test $50.00 6/15/2026,4:12 PM 6/15/2026,4:12PM
Parts o INV-0001059723 Damages test $50.00 6/15/2026,3:59 PM 6/15/2026,3:59 PM
y Invoices 0 INV-0001059717 Damages test $45.00 6/12/2026,12:40 PM 6/12/2026,12:42 PM
0 INV-0001059716 Damages test $45.00 6/12/2026,12:37 PM 6/12/2026,12:40 PM
§ Reports
P u] INV-0001059707 Damages TEST $75.50 6/3/2026,4:11 PM 6/3/2026, 411 PM

Edit Invoice - When logged as a Field Tech, the system allows the invoice to be
opened in edit mode, enabling the Field Tech to modify the invoice.

ONETO ONE
b QA Cards

R Bookmarks « Home > Invoices > Edit Invoice & JoeGoodman @ [

Edit Invoice

Created by Tto7 Cards 6/18/2026, 12:27 PM  Modified by Joe Goodman 8/4/2026, 10:53 AM

@& Dashboard

LD Assets
— Invoice Information + Files NoFiles ~ — Claim History
B e [ ) No claims found
nvoice ” o claims foun
INV-0001059771 — Invoice Details
Manaoe B Invoice Date *
6/18/2026 Invoice Amount * 0.00
Print Labels n Related User *
Harper (Student) Goodman (ID: G-6112022)
per ( ) ) Balance 024
Due Date
& staff Approved Date
Status *
& Locations Closed Approved By
Type® Insurance
& Help Desk Ticket
Description

3¢ Parts

+ Custom Fields Show Blank Fields
P

B Invoices

Payments Noresults to show

< Refresh Column Finder PageSize 50

View Applied: Standard

Description Payment Date Modified Date

Select Select Select Select Select Select Select Select
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Imports

e Imports (All) - All import Missing Lookups create and map modals have been
widened to display larger names and descriptions.

Create Import Lookup

Asset Model *

‘ Katana 15 B13VEK

Description

e Student Manual CSV import file: Grade Level is now a required field.

Manu%l CSV Student
Required Fields

Student ID
First Name
Last Name
Grade Level |
Site

User Status

e 2

), ONE TO ONE
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e Locations Import: The “Inventory ID” column has been renamed to “Location ID".

ONE TO ONE
O - CHND

3 Karen Zuber

M Bookmarks > R & Home > imports > Locations Imports > Manual CSV Import

2
Manual CSV Locations @ l
Dashboard

& Sites O PR . Import ID: IMPORT-2183883 Status: 100% Co

Lf Assets > Created: 1 Updated:

Click to choose files or drag here

] 3 e
P9l e Home nset Draw Pagelayout Formulas Data Review View Help  Acrobat (= comments
2! Home (I Comments
A = e ab B inset - z - A
fﬁ 0 [catibr v B Wiap Tet eneral 1= % Z fa's " @
i e B ergeliCenter ~ | § - % 9 ) 45 Conditionsl Formatas Cel FDelete - Sot& Find& | Add-ns | CrestePDF  CreatePDFand  Getlira
~ = o o @ 7% Formatting~ Table Styles~ [ Format v &~ Fitter~ Select~ and Share link Sharevia Outlook | Data ]
® Cipboard 1% Font 5 s New-File Format® ] Styles Cels aitinf, Add-ins Adobe Acrobat Jira Cloud N
® bk 5 K m
*® A 8 c D 3 F G H J K L a
1 |AssignedTo Location Assigned ToUser  Description Location Id ocation Type Short Name site
s E
3
4
. @ Autosae (@ orr) De @ 5 importtemplate (e v £ search ® - o «x
File Home Inset Draw Page layout Formulas Data Review View Help Acrobat |2 comments |
A .| = o ) EHinsert + A —
Eﬁ [A [catibri oA = B 2 Wrap Text |General - &R @ E’/ 7Y @7 E% "1
e T T . MergedCenter ~ | § « % 9 4§ g Conditionsl Fomatas Cel Fpeete - Sot& Find&  Add-ins  CrestePDF  CrestePDFand  Getlira
- g =T - 9 ° © 70 Fommatting v Teblew  Stylesv [ Format ~ O~ Fiterv select~ and Share link Share viaOuticok  Data
Clipboard Font 5 *O|d-File Fofmat. "= 5 styles Cells Editing Add-ins Adobe Acobat Jira Cloud v
2 v S ~
A 8 c D 3 3 G H ) K La
1 |Assigned To Location  Assigned ToUser  Description Inventory 1d ocation Type Short Name site
= -
3] 1

), ONE TO ONE

A\ 1 4




Release 10.3.0 Sept 11, 2026

A\ T 4

R, ONE TO ONE

Settings

e Assets>Classes - The Classes page has now been updated from legacy to the

modern look and feel of a Manage page.

) ONETO ONE

A T4

i Locations >
Help Desk >
% Parts
B Invoices
4 Imports
B Reports
¥y Settings
System
Assets n|

Users 2]

& Home > AssetProperties > AssetClasses

Asset Classes showing all 5 records

View Applied: Standard

- CEE

Created Date

Select Select Select
Network 7/27/2026,10:48 AM
Mobile Mobile Class 7/27/2026,10:48 AM
Class 3 8/7/2026,2:51 PM
Class 2 Class 2 7/27/2026,10:49 AM
This is the description for Asset Class #1. This description is used to describe the asset class and
Class1 can be used to describe what the class is for. This field is not unlimited characters but does allow for 8/7/2026, 2:48 PM

many characters to be entered in.

Karen QA

alol0A @ [

& Refresh PageSize 50

Actions

Select
7/27/2026, 10:48 AM [
7/27/2026,10:48 AM [CAN |
8/7/2026, 2:51 PM [ |
7/27/2026,10:49 AM [CAN |
[ |

8/7/2026, 2:48 PM

e Users>Policy Settings - The user “Positive and Negative Policy Status” fields now
will save a “0" (zero) value.

Ny, ONE TO ONE

W

Bookmarks

@& Dashboard
B Sites >
LD Assets >

¥ Students >
2 staff >
@ Locations >
2 HelpDesk >
% Parts >
B Invoices >

8 Imports >

A ¢ Home » UserProperties » User Policy Template Settings

User Policy Template Settings

— General Settings

AUP/Fee Collection

Display Signature Status

SIS Import

@ne O

Yes

2 R

System Signature

Reset Signature Yearly ONo ®@vYes

B 5 %
Positive Policy Status <Y |[*1|[*YES | x
Negative Policy Status * xN|[xNO|[=0] x

— Signature Page Settings

Signature Method

Typed

), ONE TO ONE
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o Tickets>Ticket Type Category- The export file now shows “Ticket Type Category”

instead of short name.

Ticket Type Categories Showing all 9 records

* Dashboard

B Sites

¥ Refresh Colun

@ Autosave (@ off) )« (Fv 5 Ticket Type Category-17847268T4.csv P search
File Home Insert Draw Page Layout Formulas Data Review View Help  Acrobat
[‘El & Cut [caibri iAo 25 Wrap Text [oenear ]
@ copy ~
Poste B I U e A = EMegetiCente - | § - % 9 G0 8
v < Format Painter
Clipboard [} Font [E] Alignment [F] Number [F]
Al Vo ﬁc Ticket Type Category

1]

H

B T D E F G H | ] K L
1 |Ticket Type Category I reated B Created B Created B Created B Created Modified Modified Modified Modified Modified
| idanibo lm 1to1QA 6 4/10/26, 6 1tol 1to1QA 6 4/10/26, 6:27 PM

Qa QA
3 |software 1tol QA 1to1QA 6 4/10/26, 6 1tol QA 1to10A 6 4/10/26, 6:27 PM
4 |Printer 1tol QA 1tolQA 6 4/10/26, 6 1tol o7 1tolQA & 4/10/26, 6:27 PM
5 |Laptop 1tol QA 1to1QA 6 4/10/26, 6 1tol aa 1to10A 6 4/10/26, 6:28 PM
6 |iPad 1tol QA 1tolQA 6 4/10/26, 6 1tol aa 1to1QA & 4/10/26, 6:28 PM
7 |Front Office 1tol QA 1tolQA 6 4/10/26, 6 1tol QA 1to10QA 6 4/10/26, 6:28 PM
8 |Desktop 1tol QA 1tolQA 6 4/10/26, 6 1tol aa 1to1QA & 4/10/26, 6:28 PM
9 |Chromebaok 1tol QA 1tolQA 6 4/10/26, 6 1tol QA 1to10QA 6 4/10/26, 6:28 PM
10 |Application Issue 1tol QA 1tolQA 6 4/10/26, 6 1tol aa 1tolQA 6 4/10/26, 6:29 PM

El

Conditional Format as
Formatting ~

= &

Cel

Tablev  Styles~

Styles

= =X =

4l Insert  Delete Format

> AutoSum  ~

- A
Fill~ Sort &
© Clear~ Filter
Cells Editing
Q R 5 7

o Tickets>Ticket Types- You can now export Ticket Types. The option is located
under the Actions button. You must make a selection before being able to use the

export data.

Ticket Type Showing all 10 records

”

G tutosae @0r) B D~ O 5 Ticket Type- 1784720491 cxv v £ search @ - o >
File ~Home Insert Draw Pagelayout Formulas Data Review View Help  Acrobat | & comments |
) e | — —————— = . ~ A
REERICE o A a = 2 Wrap Tt [Genera 1 EH g B B - sy O B B 2 =)
B~ T A A == —i—— . o oles m FE Delete ~ - ;
Paste B I U-H-&.A. === =3 MegedCenter ~ G « % 9 |48 gy Condiional Formstss Cell | Sot& Find& | Add-ins | CreatePDF  CreatePDFand | Getlira
- g Formatting~  Table~ Styles~ | [i] Format « &~ Filter~ Select~ and Share link Share via Outlook | Data

Clipboard 1) Font & Alignment & Number ~ Styles Cells Editing Add-ins Adobe Acrobat Jira Cloud

AL v i fr  TicketType
A e c ) E F G H | ] K L M N

1 [TicketType __|Description Billable Amount DefaultRecord  Submit Ticket  Turnin Task Type Category  Technician Full Name  Articles Created By User F Created By User L Created By User Created By User T Created
2 *TPR-Hardware 0 1 1to1 QA 1to10A 6 4/9/26, 2:57 PM
3 *TPR-Software 0 1 1tol QA 1tol0A 6 4/9/26, 2:57 PM
4 | Chromebook Crac Cracked Screen of 75.5 1 1 Chromebook Ben Zuber 1to1 QA 1to10A 6 4/10/26, 6:31 PM
5 |Chromebaok Missing Keys 0 1 1 chromebook 1to1 QA 1to10A 6 4/10/26, 6:31 PM
6 Laptop Cracked Screen 0 1 1 Laptop 1to1 QA 1to10A 6 4/10/26, 6:32 PM
7 |Laptop Missing Keys 0 1 1 Laptop 1to1 QA 1to10A 6 4/10/26, 6:32 PM
8 iPad Cracked Screen 0 1 1ipad 1to1 QA 1to10A 6 4/10/26, 6:32 PM
9 |Password Reset 0 1 1 Software KB-75 1to1 QA 1to10A 6 4/10/26, 6:33 PM
10 | Chromebaak 0 1 1 Chromebook 1tol QA 1to1QA 6 6/23/26, 3:47 PM
11 |New Student 0 1 1 Chromebook 1to1 QA 1to10A 6 6/23/26,4:24 PM

Imports (All) - The “Save” button was disabled if you came from an import missing

lookup screen and went directly to the settings page and pressed save. This has

now been resolved.

), ONE TO ONE

A\ 1 4



