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General 

●​ Adjust Column Width - A new enhancement allows users to customize the column 
widths on the Manage Pages screen. 

○​ Column width preferences are saved in your user’s cache and will persist 
between sessions. 

○​ Your customized widths will remain in effect until you manually resize the 
columns or select Reset from the Columns menu to restore the default 
settings. 

○​ When a Description, Note, or Custom Field is too narrow to display the full 
text, an ellipsis (...) will appear. Click the ellipsis to view the complete content. 
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●​ Select All Checkboxes - Manage screens that include actions such as “Export”, 

“Bulk Update”, “Print All”, or “Email All” now feature a new selection column on the 
left side of the grid. This allows you to choose specific records for the selected 
action. 

Available selection options include: 

Select Page – Selects all records displayed on the current page. (The number of 
records selected depends on your page size.) 

Select First 2,000 – Selects the first 2,000 records, beginning with page 1. You can 
clear individual records from this selection and replace them with records from 
other pages as needed. However, Bulk Update supports a maximum of 2,000 
selected records per operation. 

You can also use the Shift key to select a continuous range of records. 

For the best experience, apply filters to narrow the displayed data before selecting 
records and performing an action. 
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●​ Actions Button - A new actions button has been added to all Manage pages that 

contain an action such as Add New, Export, Print All, Print Statements (help desk) 
and Email All (admin only).  You must use the checkboxes in the left column to 
select the records prior to using all actions except for Add New.   

 

●​ Bulk Update - A new feature has been added to all of the Manage page screens in 
Sites, Assets, Students, Staff, Locations, Help Desk, Parts and Invoices.   

Most fields will have the ability to be updated or cleared (NULL) depending on if the 
field is a required field or a field that autopopulates based on another field.  

There is a limit of 2,000 records that can be selected for each bulk update.  It is 
recommended that you filter data down to specific selections before using the bulk update 
option.  

Permissions to use the Bulk Update will remain the same as before the feature 
enhancement in Assets and Help Desk and if it is new to a module, it will only be available 
for Admin.   

Rules will be applied and activity history will be logged during this bulk update process.   
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●​ Assets/Staff/Student/Locations (carts) History Pages - The History pages have now 
been updated from legacy to the modern look and feel of a Manage page.  The 
history pages can also be accessed from the Edit screens.  We have also added the 
ability to export data from the history pages. Breadcrumbs have also been fixed 
with the modern Manage pages.  
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Assets 

●​ Assets Manage -  
○​ The “Switch back to the legacy page” option has been removed. 

Users can now paste up to 10,000 records into the "Asset ID" or "Serial 
Number" search fields without encountering an error. A tooltip has also been 
added to clearly communicate the maximum number of records that can be 
pasted into the search box. 

 

○​ Manage Screen now has ‘Held by User’  as a column option. 
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Help Desk/Tickets 

●​ Ticket Manage - View only user roles now have access to the Ticket Manage page 
screen and the options to Export, Print All,  and Print Statements.  

 

●​ Add/Edit Tickets -  
○​ The Related User drop down field will now display the list in alphabetical 

order.   

○​ The issue with the Status of a ticket being changed, then adding a note, then 
saving and sending no longer has the prior status on the email that is sent.  It 
now reflects the correct status. 
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●​ Edit Ticket-  

○​ The Correspondence section now has a ‘View’ button that when clicked 
opens a window to display the content in a larger view box. 

Expanded View for Ticket Correspondence 
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●​ My Queues and My Tickets- The refresh button is now working properly.   

 

●​ Knowledge Base- The formatting and image issue has been corrected when 
printing the KB articles. 
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Invoices 

●​ Invoice Manage Page - When logged in as View Only or Tech Champion, the 
eyeball under actions on the Invoice History page was not working correctly.  Now it 
will take you to a view invoice page.   

 

 

●​ Edit Invoice - When logged as a Field Tech, the system allows the invoice to be 
opened in edit mode, enabling the Field Tech to modify the invoice. 
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Imports 

●​ Imports (All) - All import Missing Lookups create and map modals have been 
widened to display larger names and descriptions. 

 

●​ Student Manual CSV import file:  Grade Level is now a required field. 
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●​ Locations Import:  The “Inventory ID” column has been renamed to “Location ID”.   
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Settings 

●​ Assets>Classes - The Classes page has now been updated from legacy to the 
modern look and feel of a Manage page. 

 

●​ Users>Policy Settings - The user “Positive and Negative Policy Status” fields now 
will save a “0” (zero) value. 
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●​ Tickets>Ticket Type Category- The export file now shows “Ticket Type Category” 
instead of short name. 

 

●​ Tickets>Ticket Types- You can now export Ticket Types.  The option is located 
under the Actions button.  You must make a selection before being able to use the 
export data.   

 

●​ Imports (All) - The “Save” button was disabled if you came from an import missing 
lookup screen and went directly to the settings page and pressed save.  This has 
now been resolved.  

 

 


